
 

 

Warranty on replacement parts sold for a repair on a Dolphin Cleaner are as follows: 

• Motor Units - 1 Year Manufacturer Warranty 

• Cables – 6 month Manufacturer Warranty 

• Power Supply – 6 Month Manufacturer Warranty 

• ALL other parts (excluding filter bags & brushes) carry a 90-day warranty.   

Included is the general print of Warranty coverage that Maytronics US provides, to which all warranty coverage on 

parts listed above is implied. 

If, during the applicable warranty period, this product proves to be defective, Maytronics will remedy the 

defect by either repairing or replacing the product or any of its defective parts or components, at Maytronics 

option.  Such repair or replacement may include the use of refurbished components and/or units at the option 

of Maytronics.  Maytronics also reserves the right to use substitute units, parts or components of comparable 

value and design for any discontinued designs.  

 

For service, contact Maytronics at 1-888-DOLPHIN or 770-613-5050 or check our web site at 

www.maytronicsus.com.     Warranty claims require proof of purchase and confirmation from you that you 

are the original consumer purchaser of the Dolphin pooler cleaner.  If shipping to an authorized service 

center is required, freight must be paid by purchaser, and the purchaser should attach with the unit a copy of 

the purchase invoice including date of purchase, serial number and description of the problem.  All shipping 

and transportation costs and damages are excluded from this warranty.     

 

This warranty is not transferable and applies only to the original consumer purchaser, and only to units that 

are purchased and used within North America. 

This warranty covers only normal and reasonable use of the unit.  The warranty is for manufacturing defects 

only.  Damage, defects, malfunctions or other failures or any use which does not comply with the instructions 

in the Operator's manual, including the failure of the purchaser to provide reasonable and necessary 

maintenance, shall void this warranty.  Damage, defects, malfunctions or other failures caused by or related 

to repairs performed by any service station or person other than an authorized service representative of 

Maytronics shall not be covered. 

 

The use of any electrical components other than originally manufactured by Maytronics will void the 

warranty. 

 

 

http://www.maytronicsus.com/

